Strategic
Planning

Insurance
Market Access

Five-Star
Customer
Service

Strategic
Partners

Data Analysis

Internet
Services

Surety Bonding

Compliance

Communication
Services

Alternative Risk
Finance

Specialized
Expertise

Rev 11.29.05

Bouchard Insurance

Compare?

What Bouchard Insurance Provides

Experience

Founded in 1948, we have over 60 years of proven experience,
commitment of excellence in our service to the business community.

demonstrating our

The ClearTRAC™ System allows us to outline a specific course of action to meet your total
cost of risk management objectives and deliver customized solutions with the proper
placement of our resources, products and services.

Our size and volume of business has allowed us to develop strong and preferred relationships
with a broad spectrum of insurance markets. This enables us to negotiate aggressive
coverage and pricing on your behalf.

All of our clients are assigned to a team of specialists and are provided a single point of
contact. To concentrate on mutual objectives and expectations and keep commitments on
track, we establish service schedules and timelines and deliver stewardship reports.

In addition to our own talented professionals and specialized value-added services, we offer a
wealth of resources available to us through several national affiliations.

Using Property and Casualty claim data provided by your carrier, our CompPro™ proprietary
analysis tool and consultants transform your data into meaningful reports that track losses,
uncover trends to control losses and manage the factors that affect your risk management
programs. Our CompPro™ department consists of in-house claims adjusters, loss prevention
coordinators and staticians that proactively offer solutions to ensure a reduction in injuries and
lower premiums.

You will receive access to MyWave™ Portal, an insurance focused Web site that connects you
to your Bouchard Service Team and a nationwide community of your peers. MyWave™ Portal
can be customized to include timesaving tools and resources for Human Resources and Risk
Management Professionals to better manage everyday work tasks. Through MyWaveHR and
MyWaveRM, you receive an extensive library of cost containment and loss control tools
including a broad range of ready-to-use employee newsletters and payroll stuffers. A
MyWave OSHA log allows you to track on the job illnesses and injuries and produce the 300
summary form in seconds.

Our surety expert is a licensed Certified Public Accountant with over ten years of financial
statement analysis. He is uniquely able to communicate your surety needs to the highly
regarded underwriters we represent, provide opportunities to improve your bonding rates,
single and aggregate capacity limits and the ability to bond future projects. Rest assured your
bonds will be delivered to meet your time sensitive deadlines.

Using leading edge technology, we provide you with timely and relevant legislative updates on
COBRA, Medicare D, HIPAA, HIPAA Privacy, FMLA, Section 125 and OSHA. Our online
legislative guides and tracking tools simplify compliance efforts.

Bouchard provides customized print and web-based communication services that will help you
promote awareness of your employee benefit program, wellness and safety initiatives. These
services increase HR productivity and employee morale while saving you money.

Our Captive programs allow you to take control of your insurance destiny by reducing fixed
costs, improving risk management and cash flow and providing a return of underwriting profits
and investment income.

We offer exclusive industry programs and services for Agribusiness, Child Care, Construction,
Temporary Staffing, Hospitals, Hospices and Health Care, Children, Family and other Social
Services, Property Management and Resorts, EPA Contractors and Food Industry Franchises.



